
These are the proposed changes for an upcoming PRISM release and are 
subject to change based on prioritization of the defects and their impacts.

Planned Release Task Title Office SPOT JIRA Ticket #
C4-1.21 (2/11/2026) Managed Care Auto Assignment Based on Quality Measures Office of Managed 

Health Care (OMHC)
11796 UTOPS-28551, RTW: EVOBRIXUT-48118, DOC: EVOBRIXUT-48110,  

EVOBRIXUT-48112,  EVOBRIXUT-48113,  EVOBRIXUT-48114,  
EVOBRIXUT-48115, ENH: EVOBRIXUT-48116,  EVOBRIXUT-48117,  
EVOBRIXUT-48131, EVOBRIXUT-48132, EVOBRIXUT-48133, 
EVOBRIXUT-48134

C4-1.21 (2/11/2026) Provider Neutral Payments for Managed Care Office of Financial 
Services (OFS)

12485 EVOBRIXUT-45890 RTW, EVOBRIXUT-48480 DOC, EVOBRIXUT-
48482 ENH, EVOBRIXUT-48484 DOC, EVOBRIXUT-48485 ENH, 
EVOBRIXUT-48487 DOC, EVOBRIXUT-48490 ENH, EVOBRIXUT-
48614 DOC, EVOBRIXUT-48615 ENH, EVOBRIXUT-48616 DOC, 
EVOBRIXUT-48617 ENH, EVOBRIXUT-48882 doc 

C4-1.21 (2/11/2026) Employment-related Personal Assistant Services (EPAS) Service Coordinator (SC) needs access to the 
file and DOH manager needs to get out of "employment details"

Office of Long Term 
Services and Supports 
(OLTSS)

13890 UTOPS-29494, EVOBRIXUT-43812(SR), EVOBRIXUT-43811

C4-1.21 (2/11/2026) New Benefit Plan for Housing Related Services and Supports (HRSS) Office of Long Term 
Services and Supports 
(OLTSS)

13975 RTW: EVOBRIXUT-48059  DOC: EVOBRIXUT-48063, 48064, 48069,  
48070, 48071, 48072, 48073, 48074, 48075, 48076, 47882,48343  
ENH: EVOBRIXUT-48079, 48080, 48081, 48082, 48083, 48084, 
48085, 48086,  48087, 48088, 47883, 48344. D: EVOBRIXUT-49270

C4-1.21 (2/11/2026) Community Health Worker New PAC and Provider Type Office of Healthcare 
Policy and Authorization 
(OHPA)

14075 49097,48424 UTOPS-36860 RTW -47183, EVOBRiXUT-47882, 
EVOBRIXUT-47883, EVOBRIXUT-47891, EVOBRIXUT-47893, 
EVOBRIXUT-47894, EVOBRIXUT-47896, EVOBRIXUT-47897, 
EVOBRIXUT-47898, EVOBRIXUT-47899 EVOBRIXUT-47900, 
EVOBRIXUT-47901 EVOBRIXUT-47902  EVOBRIXUT-47903

C4-1.21 (2/11/2026) Update Requirement for QW Modifier Office of Healthcare 
Policy and Authorization 
(OHPA)

14515 EVOBRIXUT-46895 RTW, EVOBRIXUT-48227, 48229 DOC, 
EVOBRIXUT-48228, 48230

C4-1.21 (2/11/2026) Edit 20122 Recipient enrolled with another plan on admission date, not working Office of Managed 
Health Care (OMHC)

14525 UTOPS-31189, UTOPS 31193, EVOBRIXUT-45028 

C4-1.21 (2/11/2026) T - Nursing Facility claim submitted with Prior Authorization (PA), Invalid revenue code and 
procedure code is empty moved to Edit Processing Failure (EPF) status

Office of Medicaid 
Operations (OMO)

14606 UTOPS-30584, EVOBRIXUT-44511(SR), EVOBRIXUT-44472



C4-1.21 (2/11/2026) Update Medicare Crossover Claims Pricing Rules Office of Medicaid 
Operations (OMO)

14630 RTW EVOBRIXUT-48481, DOC EVOBRIXUT-48486, ENH EVOBRIXUT-
48489

C4-1.21 (2/11/2026) Edit 2082 Place of service invalid, posting to institutional encounter type Office of Managed 
Health Care (OMHC)

14955 UTOPS-32377, EVOBRIXUT-45828

C4-1.21 (2/11/2026) Providers need ability to adjust claims Office of Medicaid 
Operations (OMO)

15287 UTOPS-33457, EVOBRIXUT-45182, EVOBRIXUT-46409

C4-1.21 (2/11/2026) Missing Special Payment Checks in Data Warehouse Office of Financial 
Services (OFS)

15293 UTOPS-33209, EVOBRIXUT-46225 (SR), EVOBRIXUT-46216

C4-1.21 (2/11/2026) Service-Based Enhancement (SBE) Process Account Codes not sent - Issue in Obtaining Payment 
Schedule Date

Office of Managed 
Health Care (OMHC)

15347 EVOBRIXUT-46148

C4-1.21 (2/11/2026) Urban Counties should be stored on a  back-end table Office of 
Reimbursement, 
Coordinated Care & 
Audit (ORCA)

15509 UTOPS-33664, EVOBRIXUT-46408, EVOBRIXUT-46339

C4-1.21 (2/11/2026) Diagnosis Related Group (DRG) Hierarchy Rule Not followed for DRG 8803 /8804 Office of Medicaid 
Operations (OMO)

15513 UTOPS-33812, EVOBRIXUT-46549 

C4-1.21 (2/11/2026) Nursing Facility benefit plan not rederived when eligibility is resent Office of Long Term 
Services and Supports 
(OLTSS)

15522 UTOPS-33817, EVOBRIXUT-46700

C4-1.21 (2/11/2026) Member Early Periodic Screening, Diagnosis, and Treatment (EPSDT) List - Screening/Immunization 
hyperlink incorrect

Office of Healthcare 
Policy and Authorization 
(OHPA)

15590 UTOPS-34004, EVOBRIXUT-46581



C4-1.21 (2/11/2026) CHIP Out of Pocket Due Process Months incorrect Office of Managed 
Health Care (OMHC)

15617 UTOPS-34073, EVOBRIXUT-46768, EVOBRIXUT-46627,EVOBRIXUT-
46593

C4-1.21 (2/11/2026) Unable to pull cognos report Office of Medicaid 
Operations (OMO)

15641 UTOPS-34364, UTOPS-33842, EVOBRIXUT-46707

C4-1.21 (2/11/2026) Employment-related Personal Assistant Service (EPAS) reenrollment case went to the assessor 4 
months prior to the renewal period.

Office of Long Term 
Services and Supports 
(OLTSS)

15645 UTOPS-34120, EVOBRIXUT-46767

C4-1.21 (2/11/2026) Medicaid allowed amounts showing the same amount as the submitted charges and the claim 
payment should be $0.00

Office of Medicaid 
Operations (OMO)

15767 UTOPS-34417, EVOBRIXUT-47030

C4-1.21 (2/11/2026) Reports in Pega are not pulling correct Office of Long Term 
Services and Supports 
(OLTSS)

15782 UTOPS-34432, EVOBRIXUT-46825

C4-1.21 (2/11/2026) Risk level is being end dated when new applications are approved Office of Medicaid 
Operations (OMO)

15886 UTOPS-34914,  EVOBRIXUT-47308(SR), EVOBRIXUT-47093(SR), 
EVOBRIXUT-47094

C4-1.21 (2/11/2026) 911/934 XSD Mismatch  PartA/PartB and RICA /RICB Office of Eligibility Policy 
(OEP)

15925 EVOBRIXUT-46967

C4-1.21 (2/11/2026) Admission record is able to be approved without a PASRR Level I Office of Long Term 
Services and Supports 
(OLTSS)

15945 UTOPS-34911, EVOBRIXUT-47060

C4-1.21 (2/11/2026) Managed Care (MC) member enrolled in MC-MH and MC-MH-SUD but capitation not paid Office of Managed 
Health Care (OMHC)

16159 UTOPS-35420, EVOBRIXUT-47470(SR), EVOBRIXUT-47471 



C4-1.21 (2/11/2026) Lock claim indicator will not release Office of Medicaid 
Operations (OMO)

16300 UTOPS-35766, EVOBRIXUT-47729, EVOBRIXUT-47740(SR)

C4-1.21 (2/11/2026) Member showing as spenddown but no eligibility has been sent Office of Managed 
Health Care (OMHC)

16307 UTOPS-35758, EVOBRIXUT-47966 

C4-1.21 (2/11/2026) Eligibility Missing from Pharmacy System - Mid Month Incarceration Release not sent in 907 interface Pharmacy Team 16410 UTOPS-36039, EVOBRIXUT-47840(SR), EVOBRIXUT-47904(SR), 
EVOBRIXUT-47905

C4-1.21 (2/11/2026) Error Code 1940 Charge Mode error, posting Office of Medicaid 
Operations (OMO)

16424 UTOPS-36071, EVOBRIXUT-47921 

C4-1.21 (2/11/2026) Missing Cash Receipt in Data Warehouse Office of Financial 
Services (OFS)

16431 UTOPS-36098, EVOBRIXUT-47922 (SR), EVOBRIXUT-47923, 
EVOBRIXUT-48093(SR), EVOBRIXUT-48094

C4-1.21 (2/11/2026) CR 15184 Internal Design Document (IDD) 1406 Additional Fields for Hybrid Preferred Drug List (PDL) - 
DW evoBrix-Appendix A1 - PRISM_DW_BA_S2TM (NC Enhancement)

Pharmacy Team 16435 EVOBRIXUT-47569

C4-1.21 (2/11/2026) Vulnerability issue reported in the Pharmacy FFS, ENC and MTM Claim Loading Packages Office of Systems and 
Project Management 
(OSPM)

16482 EVOBRIXUT-47946

C4-1.21 (2/11/2026) Vulnerability issue reported in the PK_MASSADJUSTMENT.sql Package Office of Systems and 
Project Management 
(OSPM)

16483 EVOBRIXUT-47947

C4-1.21 (2/11/2026) Vulnerability issue reported in the PK_MC_ASGNMNT_PLANWGHTG.sql Package Office of Systems and 
Project Management 
(OSPM)

16484 EVOBRIXUT-47948



C4-1.21 (2/11/2026) Invalid Coverage Found Code of ERR in Internal Design Document (IDD) 1501 not processing correctly Office of Systems and 
Project Management 
(OSPM)

16506 UTOPS-36252, EVOBRIXUT-48013

C4-1.21 (2/11/2026) Verification of Prior Authorization (PA) Priced pricing logic in Detailed System Design Document CE 
UT-G (CR 10707)

Office of Medicaid 
Operations (OMO)

16656 UTOPS-36618, EVOBRIXUT-48719

C4-1.21 (2/11/2026) Change in Oracle Financials (OFIN) Process to ignore offset flag for $0 invoices Office of Financial 
Services (OFS)

16761 EVOBRIXUT-37131

C4-1.21 (2/11/2026) Dynamic Update on designated tables for regular Operations Maintenance (NC Enhancement) Office of Systems and 
Project Management 
(OSPM)

16890 EVOBRIXUT-48717

C4-1.21 (2/11/2026) Field values showing as '0' selected in the error code details screen Office of Systems and 
Project Management 
(OSPM)

16909 EVOBRIXUT-48509

C4-1.21 (2/11/2026) 834 ADD record not generated Office of Managed 
Health Care (OMHC)

17233 UTOPS-38127, EVOBRIXUT-49224(SR), EVOBRIXUT-49223, 
EVOBRIXUT-49253(SR)

C4-1.21 (2/11/2026) Unable to locate the 277CA Files on the Retrieve Acknowledgement/Response screen Office of Medicaid 
Operations (OMO)

17318 UTOPS-38384, EVOBRIXUT-49376

C4-1.21 (2/11/2026) Obstetrics (OB) Edit logic Updates - Part 2 Office of Medicaid 
Operations (OMO)

2363 RTW EVOBRIXUT-29471,EVOBRIXUT-30666 DOC,  EVOBRIXUT-
30667 ENC

C4-1.21 (2/11/2026) New Error Codes for Global Editing Office of Medicaid 
Operations (OMO)

2543 RTW EVOBRIXUT-39953, DOC EVOBRIXUT-40106, 40108, ENH 
EVOBRIXUT-40107, 40109 NEW: RTW EVOBRIXUT-48252, DOC 
EVOBRIXUT-48412, 48416, 48419, ENH EVOBRIXUT-48415, 48417, 
48420



C4-1.21 (2/11/2026) Deadline date not updated - Care Plan Amendment (CPA)-4233 Office of Long Term 
Services and Supports 
(OLTSS)

4061 UTOPS-9128, EVOBRIXUT-32207

C4-1.21 (2/11/2026) Care plan not populating in care plan history CRM-NC-CPA-6024 Office of Long Term 
Services and Supports 
(OLTSS)

6091 UTOPS-12737, EVOBRIXUT-34333(SR), EVOBRIXUT-34332 

C4-1.21 (2/11/2026) ​Claims are paid without the units getting used on the Prior Authorization (PA) if the Diagnosis (DX) 
Codes do not Match 9

Office of Long Term 
Services and Supports 
(OLTSS)

9012 EVOBRIXUT-37172, EVOBRIXUT-37174, EVOBRIXUT-37157 

C4-1.21 (2/11/2026) CHS-17 - Completed task information is not coming in Summary tab after attaching 
Required/optional attachments

Office of Long Term 
Services and Supports 
(OLTSS)

9105 UTOPS-18129, EVOBRIXUT-37490 (SR), EVOBRIXUT-37489
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